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Free eBay Tools for PowerSellers



CLAIM FORM

For Lost or Damaged Parcels
Instructions

1. Notify the carrier immediately if the package is damaged or lost. File a tracer with the carrier (UPS, FED EX, USPS) when a package is lost. 
2. After the carrier confirms that the shipment is lost or damaged, file your claim with the PhiConnect.com within 21 days.
3. When you receive conformation that the package is lost please fill out claim form:

A. Complete and Fax Claim form to (562) 946-8590.

B. Complete one PhiConnect.com CLAIM FORM per claim.

C. Please fax this form with the following pieces of information:

(1) A copy of both the carrier's tracer form and the carrier's form with the 'LDI number' or other identifying claim number..

(2) A copy of the original invoice to the consignee.

(3) If using USPS a letter stating the loss or damage from the consignee is required before the claim can be processed.

(4) If claim is for damage, please provide a detailed description of the damage, state if repairs are possible, the cost of repair, and any

Salvage value if not repairable.

(5) A copy of monthly insurance report reflecting insured value.

(6) A copy of carriers receipt/waybill unless shipped UPS or Federal Express.

(7) Freight charges are only recoverable if the freight value is declared in the insured value.

4. Fax or Mail t o:
PhiConnect.com
12215 Telegraph Rd. Suite 207
Santa Fe Springs, CA 90670
FAX: (562) 946-8590
5. If you have any questions, please call our office at (866) 946-8555.

Claim Information

Company: 




Policy: 
Address: 




Client ID: 

Phone: 




Fax: 
Consignee: 




Invoice #:

Carrier: 




Carrier Claim #:
Pickup Date: 



Claim is for:  Loss:

 Damage: 
 Shortage:

Description of Items: 
Description of Damage: 
Amount of your claim:
Invoice Value:



$
Total Claim Amount:


$
Less Amount Recovered:


$
Less Amount Paid by Carrier:


$
Balance To Be Paid By UNDERWRITERS:
$
Claim check should be sent to the attention of:

Prompt settlement of your claim will be subject to the full completion of the above claims information and submittal

of the required documents. Failure to comply will delay settlement.

Signature:




Today's Date:

WARNING: Any person who knowingly presents a false or fraudulent claim for the payment of a loss is guilty of a

crime and may be subject to fines and confinement in state prison. (CC1871.2)

